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Plug'nConnect i aplikacije za ažuriranje 
multimedije

R-LINK2 EASY-LINK

OPEN RLINK
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Kako funkcionira Plug'nConnect?

▪ Plug'nConnect automatski preuzima nove podatke o proizvodu tijekom noći

▪ Aplikacije Alliance Update (AU) i R-LINK2 Dealer Update (RDU) instalirane na računalima koncesionara omogućuju

provjeru ispunjavanja uvjeta za nova ažuriranja

▪ Ako vozilo ispunjava uvjete za ažuriranje, RDU/RU će preuzeti podatke iz plug'nConnecta putem lokalne ethernet mreže
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krajnjeg 
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AU / RDU

Plug'nConnect 

poslužitelj
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Plug'nConnect i aplikacije za ažuriranje multimedije
R-LINK2

EASY LINK
Clio 5 (BJA)

Arkana 
(LJC/LJL)

Zoé Neo (X10)

Megane ph2 
(XFB)Talisman ph2 (XFD)

Twingo ph2 (X07) Espace ph2 (JFC)

Captur (HJB) Kangoo 3 (XFK/XJK)

OPEN RLINK

Alliance Update

Megane E-Tech (BCB) Austral (HHN)

Rafale (DHN)Espace 6 (RHN)

Captur ( HJB ph2)

R5 E-Tech (X1316)

Nouveau Duster (X1310)Nouvelle Spring (XBG)

Scenic E-Tech (XCB)

Nouveau Trafic (X82 ph2)

Nouveau Master (XDD)

Sandero (BJI)Jogger (RJI) Logan (LJI)

Espace                        Kadjar             Talisman Estate           Talisman            Nouveau Koleos  

Nouvelle Megane        Nouvelle Megane           Nouveau Scenic          Nouveau Grand Scenic
                                               Estate 
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PLUG’N CONNECT SRV

PAKET

IT ARHITEKTURA

SVOJSTVA

PREDUVJETI

R-LINK2 EASY-LINK

OPEN RLINK
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1. Koncesionar dobiva:

2. Koncesionar mora spojiti:

▪ Kabel za napajanje

▪ Ethernet kabel

▪ Tipkovnicu i miša

▪ HDMI/zaslon na port za instalaciju (nije 

uključen)

IT menadžer koncesionara mora 

postaviti IP adresu (ako je IP fiksan)

Plug'n Connect SRV: Instalacija
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Plug'nConnect SRV Ethernet kabelkabel za napajanje

Internet

Router za internet

PC za Renault 

Update
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početak 
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VLAN (Gb)

Internet

KONCESIONAR

Laptop za CLIP 

(ADT/CLIP)
Prije isporuke

Primjer korištenja u koncesiji

Upravljanje pomoću 

usluga Intune i

Azure AD

R2D2 SSL

SHA256

DMS User Desktop User Desktop

LAN koncesionara (Gb)

Plug'n Connect SRV : IT ARHITEKTURA
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PlugnConnect SRV

A PlugnConnect-et minden 

autókereskedés helyére 

telepíteni kell

Important

R2D2

Provider

VCPS

VNEXT

Google Cloud
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Plug'n Connect Server : Svojstva

R-PATCH 

/ INTUNE

R2D2 

klijent

Downloader DATA & SOFT

SDP

Poslužitelj u 

oblaku

SDP laptop za 

dijagnostiku

PC za 

postprodaju

Usluge HTTP

LAN

Plug'nConnect  

SRV

Pristup aplikaciji 

Alliance Update

i dijagnostički softver
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ITG

Repository

ISO

CLIP DVD

SOFT + MAP

Repository

R2D2

Provider

VCPS

VNEXT

Google Cloud
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1. Internetski izlazni streamovi za poslovanje koji trebaju biti dopušteni na portu

443:

*.renault.com, *.renault-nissan.com, *.vectury.com, *.windows.net

storage.googleapis.com, checkip.amazonaws.com, blob.core.windows.net

www.renaultgroup.com

Internetski izlazni streamovi koji trebaju biti dopušteni na portu 443 :

login.microsoftonline.com                   login.live.com   

*.officeconfig.msocdn.com                  config.office.com

graph.windows.net                               enterpriseregistration.windows.net

*.manage.microsoft.com                     *.azureedge.net

*.do.dsp.mp.microsoft.com                *.dl.delivery.mp.microsoft.com

*.emdl.ws.microsoft.com                    *.notify.windows.com

*.wns.windows.com                             *.notify.live.net

*.teamviewer.com slscr.update.microsoft.com

time.windows.com go.microsoft.com

config.edge.skype.com *.windowsupdate.com

*.update.microsoft.com 

Router za internet

Interne
t

Vatrozid
PlugNConnect

SRV

Plug'n Connect SRV : Tehnički preduvjeti
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Google Cloud

Važna preporuka :

No SSL/TLS Interception 

ili

SSL/TLS Bridging

ili

No SSL Forward Proxy.
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2. Internetski izlazni stream za sinkronizaciju:

NTP : UDP port 123

3. LAN stream koji treba biti dopušten između RDU/AU desktopa

i Plug’nConnect SRV-a:

TCP port 8080 Prekidač za 

LAN / VLAN

PlugNConnect

SRV
RU desktop

Internet Router

Internet

Firewall
PlugNConnect

SRV

Plug'n Connect SRV : Tehnički preduvjeti
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Google Cloud
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Plug'n Connect SRV : Vectury rights to use Alliance Update

Each user must be subscribed 

ALLIANCE UPDATE (Admin/User) to 

use 

the Alliance Update Apps
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NIJE OK
USB 2.0 port

ethernet =  100Mb/s

NIJE OK
USB 3.0 port + USB 3.0 ključ

"noname"
ethernet =  100Mb/s

MINI
USB 3.0 port + USB 3.0 ključ

ethernet =  100Mb/s

PREPORUČENI
USB 3.0 port

ethernet =  1Gb/s

Vrijeme potrebno za formatiranje USB ključa 
za Easy-Link (min.)

Preuzimanje
R-Boxa na PC

Kopiranje
s PC-a na USB ključ

Formatiranje USB ključa
(min.)

MINI RECOMMENDED

Internetska veza 4 Mb/s 20 Mb/s

Ethernet prekidač za 

LAN

100 Mb/s 1 Gb/s

Wifi je prihvatljiv ako nije 

dostupan ethernet

200 Mb/s
(802.11 ac)

400 Mb/s

(802.11 ax)

Operativni sustav Win 10 / 11 (64 bit)

RAM 8 GB

Slobodna memorija

tvrdog diska

100 Gb

USB port 3.0

USB ključ (visoke 

kvalitete)

3.1

visoke brzine

Kapacitet USB ključa preporučeno je najmanje 128 Gb

Format USB ključa FAT32

USB ključ SSD  Referenca testirana i odobrena od strane Renaulta SanDisk Extreme Pro – 128 Gb

USB ključ SSD

Referenca testirana i odobrena od strane Renaulta
SanDisk Extreme Pro – 128 Gb

Preduvjeti se moraju poštovati kako bi se osigurala odgovarajuća uporaba alata i vrijeme rada

Plug'n Connect SRV : Preduvjeti za desktop AU/RDU
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https://www.westerndigital.com/products/usb-flash-drives/sandisk-extreme-pro-usb-3-2#SDCZ880-128G-G46
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PLUG’N CONNECT SRV

SHEMA DISTRIBUCIJE I NAPLATE
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Postupak naručivanja i isporuke
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Narudžbenica

Proizvodnja

Integracija

Logistika

samostalna

instalacija

Pružatelj integriranih IT usluga

online prodaja

Koncesionar tvrtke 

Renault

Otprema

koncesionaru

Vodič za početak upotrebe

Izravno plaćanje

pružatelju integriranih

usluga

Komunikacija

putem stranice

Renault.net 

Renault
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Koraci postupka naručivanja (PlugNConnect SRV)

DIR-AS / ASE Dec 2024

Naručivanje Plug'nConnect SRV-a obavlja se izravno putem interneta u relevantnom području Renault.net,

a postupak se odvija u 5 koraka:

1. Koncesionar popunjava i potvrđuje podatke iz svoje prednarudžbe; 

2. Koncesionar plaća neposredno na spletu

3. Pružatelj integriranih IT usluga pokreće proizvodnju i prilagodbu Plug'nConnect SRV-a

4. Pružatelj integriranih IT usluga otprema paket koji će se isporučiti po potpisivanju

5. Koncesionar prima prvu lozinku za prijavu od PlugNConnect-SRV

Fakturu šalje dobavljač nakon otpreme PlugnConnect

Koncesionaru će se od sljedećeg mjeseca fakturirati PlugNConnect-SRV licenca

(Paket licence PlugNconnect SRV tvrtke Solido po 5 € mjesečno)
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How to Ordering 
Plugnconnect ?

DIR-AS / ASE Dec 2024



Select your language





https://mdx.dcs.renault.com/RenaultPlugnconnect.html

https://mdx.dcs.renault.com/RenaultPlugnconnect.html
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How to Ordering Plugnconnect ?
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PlugnConnect with 

USB Key and adapter

recommended for 

update Open R-Link

PlugnConnect 

only


Select the desired 

product
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How to Ordering Plugnconnect ?
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Select the quantity to 

order
(max 5 per Dealership)

and add to cart



For any group order make a request by email to

contact-rnm.plugnconnect@renault.com 
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How to Ordering Plugnconnect ?
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Create your account : 

Fill in the company 

information
with VAT number for European 

Dealership

Create your access : 

Provide your email , a 

password and confirms





Enter RENAULT Brand
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How to Ordering Plugnconnect ?
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Check Billing and Delivery 

adress :

if correct, click on confirm my 

order

if not correct, click Modify
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec 2024



Payment method: 

only Credit Card 

 CB, VISA, Mastercard

Finalize your order: 

check the acceptance of 

the conditions of sale
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec 2024

Provide your Renault Entity 

Code :

(format : xxxxxxxx)

11

DIR-SD / ASE Oct 2022

How to find your Renault Entity 

Code :

click on : https://dcs.renault.com

and click on your name

Entity : Technocentre (00900100)

example :

Renault Entity Code : 

00900100

https://dcs.renault.com/
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How to Ordering Plugnconnect ?
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Check Billing and Delivery 

adress :

if ok click on confirm my order

if not ok click on contact and Go to 

my account

12

Check your order :

if correct, click on confirm my 

order

if not correct, return to cart and 

change your order
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How to Ordering Plugnconnect ?
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Fill in your credit card 

information

Confirmation may be requested 

by your bank

13
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Steps of the Ordering Process

DIR-AS / ASE Dec 2024

This screen shows the result of your 

order

14
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec 2024

After confirmation, you will receive an 

email with information and links to 

track your order.

15
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec 2024

15

You need to make the bank transfer 

to start production of your 

PlugnConnect

After confirmation, you will receive an 

email with information and links to 

track your order.



28

Plug'nConnect SRV : Shema naplate
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Mjesečno izravno terećenje

Solido računa

5 €  mjesečno

Paket licence

Plug’n Connect SRV

Pružatelj 

integriranih IT

usluga
Koncesionar

Kupovina

1 590 € *

+ troškovi logistike

(+ carinske pristojbe izvan Europe)

Materijali

& usluge

* Trošak za PAC_SRV_V1 od 16. 05. 2022.



06
PLUG’N CONNECT SRV

PREGLED RJEŠAVANJA INCIDENATA

SLUŽBA ZA POMOĆ
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PREGLED RJEŠAVANJA INCIDENATA 

DIR-AS / ASE Dec 2024

Razina 1

Razina 2

Razina 3

Razina 2.5

Koncesionar

RENAULT 
DIR-SD

RENAULT 
ADD

AZENN

RENAULT
SDSM

Off-board issueHardware System 

PlugnConnect

SW  issues

Techline Renault

RENAULT 
DEA-S

RENAULT 
autres département

Renault IT Country

contact.plugnconnect@renault.com

DEALER

Symptoms :

- Tokens issues

- Hardware & System issues

- Error Message IT ‘Alliance Update’

DEALER

Symptoms :

- Alliance Update usage

- Vehicle incident

- Other errors ‘Alliance Update’

Hardware System 

PlugnConnect
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Postprodajni postupak / Promjene

Pružatelj integriranih IT usluga

Povrat pružatelju integriranih usluga

Krajnji korisnik

Koncesionar

b



Otprema registriranog zamjenskog uređaja

a

Pružatelj integriranih 

usluga:

- registrira zamjenski 

uređaj 

- šalje zamjenski 

uređaj koncesionaru

Koncesionar:

- pakira svoj 

PlugNConnect i šalje 

ga pružatelju 

integriranih usluga 

putem kao unaprijed 

plaćenu povratnu

pošiljku

-

Registracija zamjenskog uređaja



Pružatelj integriranih 

usluga upravlja

postprodajnom uslugom

s obzirom na DELL za 

uređaj koji je koncesionar 

vratio

DIR-AS / ASE Dec 2024



Hvala na pažnji

Za sva pitanja obratite se na
 contact.plugnconnect@renault.com

mailto:contact.plugnconnect@renault.com
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