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Plug'nConnect posodobitev multimedijskih 
sistemov v vozilih

R-LINK2 EASY-LINK

OPEN RLINK
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Plug'nConnect posodobitev multimedijskih sistemov v vozilih

DIR-AS / ASE Dec  2024

R-LINK2

EASY LINK
Clio 5 (BJA)

Arkana 
(LJC/LJL)

Zoé Neo (X10)

Megane ph2 
(XFB)Talisman ph2 (XFD)

Twingo ph2 (X07) Espace ph2 (JFC)

Captur (HJB) Kangoo 3 (XFK/XJK)

OPEN RLINK

Alliance Update

Megane E-Tech (BCB) Austral (HHN)

Rafale (DHN)Espace 6 (RHN)

Captur ( HJB ph2)

R5 E-Tech (X1316)

Nouveau Duster (X1310)Nouvelle Spring (XBG)

Scenic E-Tech (XCB)

Nouveau Trafic (X82 ph2)

Nouveau Master (XDD)

Sandero (BJI)Jogger (RJI) Logan (LJI)

Espace                        Kadjar             Talisman Estate           Talisman            Nouveau Koleos  

Nouvelle Megane        Nouvelle Megane           Nouveau Scenic          Nouveau Grand Scenic
                                               Estate 
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Kako Plug'nConnect deluje ?

▪ Plug'nConnect avtomatsko prenese nove podatke preko noči

▪ Alliance Update (AU) in R-LINK2 Dealer Update (RDU) aplikaciji nameščeni na Clip napravah trgovcev, omogočajo 

preverjanje primernosti novih posodobitev

▪ Če je vozilo primerno za posodobitev, bo RDU/RU prenesel podatke iz Plug'nConnect preko lokalnega ethernet omrežja

DIR-AS / ASE Dec  2024

R-BOX 

End-User 

Workstation 

AU / RDU

Plug'nConnect 

Server

LAN Network

1 Gb/s

USB 3.1WLAN Network

400 Mb/s

MAP

R-LINK2

MAP

A-IVI

SOFT

A-IVI / IVC
SOFT

R-LINK2

INTERNET

R2D2

Provider

VCPS

VNEXT

Google Cloud
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PLUG’N CONNECT SRV

PAKET

IT ARHITEKTURA

LASTNOSTI

PREDPOGOJI

R-LINK2 EASY-LINK

OPEN RLINK
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1. Trgovec prejme :

2. Trgovec mora povezati :

▪ Napajalni kabel

▪ Omrežni kabel

▪ Tipkovnico in 

▪ HDMI/Display-Port monitor za namestitev

(ni vključen)

IT skrbnik pri trgovcu mora nastaviti 

IP naslov (če je naslov statičen)

Plug'n Connect SRV : Namestitev
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Plug'nConnect SRV Omrežni kabelNapajalni kabel

Internet

Internet Router

PC Renault 

Update

Switch LAN / VLAN

P
o
w

e
r

L
A

N
 N

e
tw

o
rk

CLIP PC

Začetniški 

priročnik
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VLAN (Gb)

Internet

DEALER

CLIP Laptop

(SDP)
Before delivery

Use case in Dealership

Intune & Azure AD

management

R2D2 SSL

SHA256

DMS User Desktop User Desktop

Dealer LAN (Gb)

Plug'n Connect SRV : IT ARHITEKTURA

DIR-AS / ASE Dec  2024

PlugnConnect SRV

PlugnConnect-SRV mora 

biti nameščen na vsakem 

prodajnem mestu

Pomembno

R2D2

Provider

VCPS

VNEXT

Google Cloud
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Plug'n Connect Server : LASTNOSTI

R-PATCH 

/ INTUNE

R2D2 

Client

Downloader DATA & SOFT

SDP

Cloud

Server

Diagnostic

SDP Laptop

After-Sales PC

Services HTTP 

LAN

Plug'nConnect  

SRV

Alliance Update

access and 

Diagnostic 

Software
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ITG

Repository

ISO

CLIP DVD

SOFT + MAP

Repository

R2D2

Provider

VCPS

VNEXT

Google Cloud
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1. Internet output Stream for Business to be allowed in port 443:

*.renault.com, *.renault-nissan.com, *.vectury.com, *.windows.net

storage.googleapis.com, checkip.amazonaws.com, blob.core.windows.net

www.renaultgroup.com

Internet output Stream for management to be allowed in port 443 :

login.microsoftonline.com                  login.live.com   

*.officeconfig.msocdn.com                 config.office.com

graph.windows.net                              enterpriseregistration.windows.net

*.manage.microsoft.com                     *.azureedge.net

*.do.dsp.mp.microsoft.com                 *.dl.delivery.mp.microsoft.com

*.emdl.ws.microsoft.com                     *.notify.windows.com

*.wns.windows.com                              *.notify.live.net

*.teamviewer.com slscr.update.microsoft.com

time.windows.com go.microsoft.com

config.edge.skype.com *.windowsupdate.com

*.update.microsoft.com 

Internet Router

Internet

Firewall
PlugNConnect

SRV

Plug'n Connect SRV : TEHNIČNI PREDPOGOJI

DIR-AS / ASE Dec  2024

Google Cloud

Important recommendation :

No SSL/TLS Interception 

or 

SSL/TLS Bridging

or

No SSL Forward Proxy.
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2. Internet Output Stream za sinhronizacijo :

NTP : UDP port 123

3. LAN Stream, ki je dovoljen med RDU/AU Desktop in Plug’nConnect 

SRV :

TCP port 8080 LAN / VLAN 

Switch

PlugNConnect

SRV
RU Desktop

Internet Router

Internet

Firewall
PlugNConnect

SRV

Plug'n Connect SRV : TEHNIČNI PREDPOGOJI

DIR-AS / ASE Dec  2024

Google Cloud
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Plug'n Connect SRV : Renault.net rights to use Alliance Update

Each user must be subscribed 

ALLIANCE UPDATE (Admin/User) to 

use 

the Alliance Update Apps



12

Upoštevati je treba predpogoje za zagotovitev ustrezne uporabe orodja in časa delovanja
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Plug'n Connect SRV : REDPOGOJI ZA APLIKACIJI AU/RDU

RECOMMENDED

Internet connexion 20 Mb/s

Ethernet switch LAN 1 Gb/s

Wi-Fi accepted if no ethernet 

available

400 Mb/s

(802.11 ax)

Operating System Win 10 / 11 
(64 bit)

RAM 8 GB

Free Hard-Disk Memory 100 Gb

USB port 3.0

USB key (high quality) 3.1

high speed

USB Key Size min 128 Gb

USB Key Format FAT 32

48

33

12
5

0

10

20

30

40

50

60

NOT OK
USB 2.0 port

ethernet =  100Mb/s

NOT OK
USB 3.0 port + USB 3.0

key noname
ethernet =  100Mb/s

MINI
USB 3.0 port + USB 3.0

key
ethernet =  100Mb/s

RECOMMANDED
USB 3.0 port

ethernet =  1Gb/s

Time to create a usb key 
for Easy-Link (min)

Download… Copy… USB key Creation…

https://www.westerndigital.com/products/usb-flash-drives/sandisk-extreme-pro-usb-3-2#SDCZ880-128G-G46
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PLUG’N CONNECT SRV

DISTRIBUCIJA in SHEMA OBRAČUNAVANJA
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Naročanje in dostava
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Naročilnica

Proizvodnja

Integracija

Logistika

Samostojna

namestiitev

IT Integrator

Spletno naročilo

Renault trgovec

Poišiljanje do 

trgovca

Začetniški prirpočnik

Direktno plačilo do 

Integrator-ja

Naročanje na

Renault. net 

Renault
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Koraki naročanja(PlugNConnect SRV)
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Plug'nConnect SRV naročilo se izvede preko spletna na namenski strani Renault.net

Proces zahteva 5 korakov:

1. Trgovec dopolni in potrdi podatke o svojem prednaročilu; 

2. Trgovec plača neposredno na spletu

3. IT integrator začne s proizvodnjo in prilagajanjem Plug'nConnect SRV

4. IT integrator pošlje paket, ki ga je treba prejeti s podpisom dostavni službi

5. Trgovec prejme geslo za prvo prijavo PlugNConnect SRV

Faktúru posiela dodávateľ po odoslaní PlugnConnect

Trgovcu bo od naslednjega meseca zaračunana licenca PlugNConnect SRV

(License package PlugNconnect SRV by Solido 5€ / mesec)

   
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How to Ordering 
Plugnconnect ?

DIR-AS / ASE Dec  2024



Select your language





https://mdx.dcs.renault.com/RenaultPlugnconnect.html

https://mdx.dcs.renault.com/RenaultPlugnconnect.html
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How to Ordering Plugnconnect ?
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PlugnConnect with 

USB Key and adapter

recommended for 

update Open R-Link

PlugnConnect 

only


Select the desired 

product
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

Select the quantity to 

order
(max 5 per Dealership)

and add to cart


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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

Create your account : 

Fill in the company 

information
with VAT number for European 

Dealership

Create your access : 

Provide your email , a 

password and confirms





Enter RENAULT Brand and 

network
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How to Ordering Plugnconnect ?
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Check Billing and Delivery 

adress :

if correct, click on confirm my 

order

if not correct, click Modify


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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024



Payment method: 

only Credit Card 

 CB, VISA, Mastercard

Finalize your order: 

check the acceptance of 

the conditions of sale
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

Provide your Renault Entity 

Code :

(format : xxxxxxxx)

11

DIR-SD / ASE Oct 2022

How to find your Renault Entity 

Code :

click on : https://dcs.renault.com

and click on your name

Entity : Technocentre (00900100)

example :

Renault Entity Code : 

00900100

https://dcs.renault.com/
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How to Ordering Plugnconnect ?
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Check Billing and Delivery 

adress :

if ok click on confirm my order

if not ok click on contact and Go to 

my account

12

Check your order :

if correct, click on confirm my 

order

if not correct, return to cart and 

change your order
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

Fill in your credit card 

information

Confirmation may be requested 

by your bank

13
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Steps of the Ordering Process

DIR-AS / ASE Dec  2024

This screen shows the result of your 

order

14
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

After confirmation, you will receive an 

email with information and links to 

track your order.

15
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How to Ordering Plugnconnect ?

DIR-AS / ASE Dec  2024

15

You need to make the bank transfer 

to start production of your 

PlugnConnect

After confirmation, you will receive an 

email with information and links to 

track your order.
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Plug'nConnect SRV : Shema obračunavanja
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Direktna mesečna bremenitev
iz računa Solido

5 €  / month

License Package

Plug’n Connect SRV

IT Integrator

Trgovec

Nakup

1 590 € *

+ stroški pošiljanja

(+ carinske pristojbine izven Evrope)

Materials 

& services

* Cost for PAC_SRV_V1 as of 16/05/2022
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Plug'nConnect  Server : Offer Details
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Hardware and Services License

Selling price 1 590 € * 4 € / month

Hardware 1 Dell MFF custom with Win 10 Enterprise

+ 1 USB Keyboard and Mouse

Microsoft Intune

& Plug’nConnect

Engineering

Management 

Security

BIOS / Windows / Linux / 

Security Policy

Virtual Machine / Apps Deployment

User account without privilege

Remote station blocking

Services Integration / Enrolment

Logistics / Spare (3 %)

DHL prepaid

Warranty extension 4 Years

Helpdesk – Aftersales System Support 

on business hours

Warranty - Support OEM : DELL Pro-Support Flex 

Duration : 48 months

Accessories (optional) High speed USB-key + USB adapter

* Cost for PAC_SRV_V1 effective 16/05/2022
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PLUG’N CONNECT SRV

ESKALACIJA TEŽAV
POMOČ
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ESKALACIJA TEŽAV

DIR-AS / ASE Dec  2024

Nivo 1

Nivo 2

Nivo 3

Nivo 2.5

Trgovec

RENAULT 
DIR-SD

RENAULT 
ADD

AZENN

RENAULT
SDSM

Off-board issueHardware System 

PlugnConnect

SW  issues

Techline Renault

RENAULT 
DEA-S

RENAULT 
autres département

Renault IT Country

contact.plugnconnect@renault.com

DEALER

Symptoms :

- Tokens issues

- Hardware & System issues

- Error Message IT ‘Alliance Update’

DEALER

Symptoms :

- Alliance Update usage

- Vehicle incident

- Others errors ‘Alliance Update’

Hardware System 

PlugnConnect
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Proces poprodaje / Zamenjava

IT Integrator

Vračilo

Integrator-ju Končni uporabnik

Trgovec

b



Pošiljanje

Spare enrolled
a

integrator :

- Zabeleži menjavo

- Pošlje rezervni del  

Dealerju

Trgovec :

- zapakira svoj 

PlugNConnect in 

pošlje integratorju v 

predplačniškem 

vračilu

enrollment

Spare



Integrator upravlja

poprodajne storitve z 

družbo DELL za 

napravo, ki jo vrne

prodajalec

DIR-AS / ASE Dec  2024



Hvala

Za vsa vprašanja
 contact.plugnconnect@renault.com

mailto:contact.plugnconnect@renault.com
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